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onaauns dodovissuld * $ruuFouovsoudu
1,072 519 1,040 AU Aanuisainunfdoudald
MA/DVANS * nuANsAnuangandny
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126 519 nuMsAnwangagw
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DVANSSIUNU
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vt Iunsdmdananaatdulnewanilunsdndudugsiaduimunanudeiiu fnsduiunisiaasu
fuEILIAdeN §9AN UAZEIINNALNA (ESG 100) Wiuwniidludanisumain 656 usumlumatnndnnine uny
UszimAlng (@aya o 31 §uAN 2560)

witmlaunansssfiunnnmnisiaussguanindiaiulsesnt (AGM) feazuuuLiin 100 Azuuy Aaila
i 7

s lasunan1stssilinainnisaisianisinuguananiseasusimaansiisulszdntl 2560 nauANILETY
gontiunssunsudining Taanisaduayuaasmaiananninduiedsznalng wazdinnuanznssunsiiny
nann3nduagnaandnning Tnsfinansuuuaglusedu “duin” fasuuuadsaglusziuianas 80 - 90 AvuUL
fifuunndydnuaizannznssunsusTEnAtaunIT ATuan 4 a1 uredaluuIenflssumssadusy
atlu Top Quartile waﬂﬂa;mu%ﬁﬂﬁﬁgaﬁhwﬁnw%’wﬂmmwmmmm (Market Capitalization) Tungu 3,000 -
9,999 a1uuN

wStMlFSunsUssnnAsIeTa Thailand Sustainability Investment ¥i3amudia “fudidiu” Ussdnd 2560 910
paananninduristssnalng dmdusetadenanilfiingussaeAiitaatuayuiitnaanadoufidnszuiums
Fuflugsfaadedefiuldiiuunuatoun
Uit q saurtadunslitayaunfasui
sulaaunuilyldmidsfuonaiinaana
MAUWNUNIINIT LR IaE 1ILA W6 £
WAIUIHANITAILHUIINA 1Y ESG
(Environmental, Social, Governance)
Usznausae Taanszuiunisuszfiuiiiofn
@anasiiansnnaInsravsuUlszdueag

ysunaaneidaundsiaslaiinsiuuwasiinzuuiy
atnutiagRuniddludifiesugia GIuusTmaua)

FawnaanuazFIAL

usSun w.1ou.ua 1na - UsBnyaY
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lugauilsznavfanisliunadiegnine mszrinduanudAglumsiduasnoussnuiuiusuaznssnadiannIs
wsanulugnIulsznauianisfiansUinmnisasiuiu

16#3us19%3 CSR - DIW Continuous Funiflunisiuseiasaiiianiuiil 5 nsinguasaedaasneTatiiadoiaiu
TWlsenugnamnssuianuiuianausadonuuazagsiniugumulfasneduiiuuasiamnlig 1ISO 26000 (Social
Responsibility)
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u%ﬁﬂlﬁ%umi%’ma\qumwnssmﬁﬁmszﬁuﬁ 3 szuuFiden (Green System) Liiasusauininisusmisdanig
Fowandauatnuiuszuy fnsfiamulssfiueg wasmumuianmvaunatdallasnnsssgnann Iy
dlatufl 10 funAu w.A. 2560

vsmlasuludsznieiiessiao Waaas i lfihuuafiRnisldusenufid (Good Labour Practices : GLP)
iUFFlugaulsznaums nnsaaAnIsuATANATEILIINY NIENTLTeIY LUl 16 fureu WA,
2560

uimIFSudssmmAnsinaiuiiandsdlend Sufinsausiaduny aiounauEausiAsugianaiiiog ialil4
UsglomiunlsniFeu quru uasilalasenisaivanatoiu anlseEeuinlassy sus tawdes dna uiota
Fovin aunsusing datufl 15 Gguisu w.e. 2560
uimIfiinsailasansdeaiulsonugpamnssuliianusuiinrausdadoauuazgumuatiodagiu (CSR-DIW)
AunsulsenugmaIrngsy N3eNIagaamnss taslauseiafasind CSR-DIW AWARD 2017 1163g1u
AnusuAinTauaudUsznauNsgRaMnTIsadaAY WaTull 17 Femau w.a. 2560

®) e
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gamsantuinumuiIAsyIng

g38u

*G4-EC1 ulAaINNIsABUAZUINIG AU 4,222.54 4,082.10 4,339.90
inlsdnsud auun 433.23 345.11 501.57
wuiluwadnulAungtaiu CRIviTl( 395 365 563
AT LAZATAAUWNURANT NI AU 375 429 483
MENLIALASTUNE UATAUILIIUTIENNT | AL 71 111 42
viaudu iy miduladfyana anthinge
viaudiu a#lsaisew wIaau q lsnssy

*G4-EC1 : fayaannu3em walas unsifinke 91ie (unngw) wazusEmdan

*G4-EC3 dmsiuaunufiasAnsanaiinaeu
dsauaendw Truaninuu
(3atazEdg U ULADY) nuane* nadllifinaunudrsaaidaedn sey (-)
- g A 7 1 Sauay 5 5,3 5,3
- anguu 7 daull Saway 5 8,6,5,3 8,6,5,3
SO Yl Sanay - - -

*G4-EC3 : fayaannu3en walas unsifinke 9116 (Unngw) wazu3Endan

*G4-EC4 Fnsustlerinmanduazay 9 Alasuain UM 20.17 10.83 =
FPUNAUAZAUIEIUTIDNDY 1NANS
AALETUNTAINUUAWEIUN

*G4-EC4 : dayaannuItmean

G4-EC9 Satazuavgasuauluyiagiu Sanay 31.82 31.82 31.82
(Supplier /Service/Outsource)

GAT 5 Alaums nsameludenin)

G4-EC9 : fayaannuiumtay

G4-EC6 SauazzauguIMIRnTLATEAURIANSERIY Jauay 22.50 22.50 22.50
Aunanauluiavdy SAN 5 Alalums
w5analudunin)

G4-EC6 : #ayaainusenday
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gamsaitunuaiudinu

dayamsanutuau
2558 2559 2560
G4-LA10 UMW NIUTIN AU
- wilngulszan Al 945 1191 1245
- WHAMUTIATY AL 0 0 0
FIUIUNTNIUTVLUN AT UL A AU
- a8 AL 318 434 412
- A Al 627 757 833
FIUIUWTLNIUTULUN AT UIZAUNTNITY Al
- AUl RUIRNS AL 674 848 895
- srautaAu A wazaaIg T Al 221 282 286
FEAUFIANTS AU 50 61 64
G4-LA10 : fayaannu3en wales unsiinke aie (unngw) wazusEndan
G4-LA1 SasazzaswinuiasinBuuany
-lus U (dasany 55-60 1)) Saeay 2.59 2.02 5.94
w101 (@vany 50-60 1) Satay 8.33 12.10 18.71
ameInN13anaan (Turn Over Rate) Jataz 20.98 21.97 10.28
G4-LAT : dayaannusum willlad unsifimme 910 (Undy) wazusemeas
G4-LA3 ARTINIINAULINNIURAIINATTAIAAEA Satay 100 100 100
G4-LA3 : fayaainuium Wil mnsifinme 9116 (Ugu) wazuiEnda
G4-LA5 Suntdnuiiduanenssunsal@ang Al 22 22 22
Fuuninunagluauenssung
ANUUaanNE
- FIWNUWIEEE LaZRInTNh Al 10 11 11
- ANnulaannay (AL)
- Funugnanyg AU 19 19 19
G4-LA5 : fayaannusum willlad usifimma 911 (Uny) wazusemeae
G4-LAB ARTINITUIALILAINNSYNUY (IR) asaglug 0 0 4
139U
MI1NINALIAINNTTYINNU (ODR) eFagalig 0 0 0
A1
amsNaNegURMAIUAIAULANY (LDR) | T1easadluy
AU 0 0 1
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gamsanuunuaiudiau

eFagalig

fmsnsamganuiliinanninduie 0 0 2
1NN19Y0U (AR) AU
FFEETIRINNITINY A 0 0 0
G4-LA6 : fiayaannuitm wiles WSFRRY SR (UMY wazu3Emean
G4-LA9 Flusedsuasmstinaususanusail Fluesianu 19.28 21.53 10.13
piall
G4-LA9 : fiayaannuitm wiles SRR SR (UNnTw) wazu3Emean
G4-S04 Sapazmasniinnuiimiunsiinausaloung Satay 100 100 100
wazuuIfuRinnssiafiunmsaasiuiu
TuauAns
G4-S04 : dayasinuitm wiidias WSfREe SR (umgu) uasuSEmdan
G4-S0O11 suautiafaeBuuiefunanszny asa 0 0 0
meduauataiuanadnwaldnusuay
msanfiunsuilzagrafunianis
G4-SO11 : Hayaanuien wilius SRR $1iR (T wasudEmdon
G4-PR5 Han13d19I9ANNRINalaaggnAn Jauaz 84.9 88.5 85.40
G4-PR5 : fayaainuivn wiilled indifinke S1An @) iy
G4-PR9 yargagAUsUTAnINMIUFTR um 0 0 0
fildaanndasiungnuny
- Anulddaanfgraadumvsatusnis(PR2)
- daya-aanuaRAu (PR4)
- m3daasiszaduwus (PR7)
G4-PR9 : fagasinuitm wiidias WSARFY SR (umTy) wasuSdndan
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gamsalituiuaiudlnnoasu

dayamsauiuau
2558 2559 2560
*G4-EN3 USmumslinannunaada MJ
1. ﬁwﬁuﬁma MJ 12,267,502 17,855,789 | 10,908,628
2. LPG MJ 49,216,610 45,960,000 | 48,222,000
*G4-EN3 @ fayaannuien walius SRR S8R (UrnFY) uazLSEndan
G4-EN3 USuaunslalnin kWh
UFan w918 Wi kWh 8,089,634 7,824,678 | 7,940,162
G4-EN3 : fagasnuium widias SRR $00 (UrnFY) uazLSEnean
G4-EN8 Usmmmshihsuunmuunasi ¢
‘L‘f’]ﬂ’itﬂﬁ 8 258,828 239,458 206,678
G4-EN8 : fayaainuiumday
G4-EN15 nMsUaasNZiSaunNILANNINATY (Auda) 33,220.40 48,353.48 | 29,540.56
Scope 1 (ton CO2e) lawA NSt ton COe
\dawdanaada (LPG mLda)
USunaunslinassunaada x factor LPG (LPG) 3,051.42 2,849.52 2,679.76
0.062 ALa 2.708 / 1000) ton CO_ e
G4-EN15 : fagaanudtm widias SRR S8R (UrnPY) uazLSEntan
G4-EN16 nsUlansfFEauNIzaNIIAANRNI ton CO2e 4,538.28 4,389.64 4,454.43
n514IWHN : Scope 2 (ton CO2e)
sl s ulEansiEas (U3
n3ldWi x 0.561/ 1000)
G4-EN16 : fagasinudtm wiidias WSIAARY $116 (UMnFy) uazLSEndan
G4-EN22 Usinaihfiviissuneaanuanlseny m?® 57,890 52,828 147,502
G4-EN22 : flagasinuitnday
G4-EN23 USueuaaalde ton
TaFAURIE ton 0.71 0.78 2.56
Aaadaliaume ton 141.38 56.1 170.8
G4-EN23 : #ayaannuitntay
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G4-EN24

UINATI20N1337 [(Mazaan ATl
Wnv/aandy NETudAY (wennaliia
HANTENUMAFIWIAGAN FUAW LAy

NINUNNTFIINLB)

A

G4-EN24

: dayaannuiEmtay

G4-EN31

Aldansuasnisasulunisunilag

FaUInAay

AUUN

1. ANANAR waztntnzagLde

UL

0.008 0.009 0.5417

2. AINTIAYNTTULNNSIANTHILIAEAL

(3NAIFU NN BIUN)

AU

0.40

G4-EN31

10yaanuitmean
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GRI CONTENT INDEX G4

G4 INDICATOR DESCRIPTIONS SD PAGE
G4-1 Statement from the most senior decision-maker of the organization 2-3
(such as CEO, chair, or equivalent senior position) about the relevance
of sustainability to the organization and the organization’s strategy for
addressing sustainability
G4-2 Description of key impacts, risks, and opportunities 11-13
G4-3 Name of the organization 4-5
G4-4 Primary brands, products, and services 6
G4-5 Location of the organization’s headquarters 5
G4-6 Number of countries where the organization operates, and names of -
countries where either the organization has significant operations or
that are specifically relevant to the sustainability topics covered
in the report
G4-7 Nature of ownership and legal form 5
G4-8 Markets served (including geographic breakdown, sectors served, 5
and types of customers and beneficiaries)
G4-9 Scale of reporting organization 5-6
G4-10 Total number of employees 49, 86
G4-11 Percentage of total employees covered by collective 49, 86
bargaining agreements
G4-12 Description of the organization’s supply chain 7, 70-81
G4-13 Significant changes during the reporting period regarding 8, 18-21, 82-84

the organization’s size, structure, ownership, or its supply chain

COMMITMENTS TO EXTERNAL INITIATIVES

G4-14 Explanation of whether and how the precautionary approach or
principle is addressed by the organization 11-18
G4-15 List of externally developed economic, environmental and social charters, 70-81
principles, or other initiatives to which the organization subscribes or
which it endorses
G4-16 Memberships of associations (such as industry associations) and 70-81

90

national or international advocacy organizations in which
the organization

USGn wlIdes uisinads o (uHu)



G4 INDICATOR DESCRIPTIONS SD PAGE

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17 Operational Structure of the organization 5,8
G4-18 Details on report content and aspect boundaries 7
G4-19 All material Aspects identified in the process for defining report content 11-18
G4-20 Aspect Boundary within the organization 11-18
G4-21 Aspect Boundary outside the organization 11-13
G4-22 Explanation of the effect of any restatements of information provided in -

previous reports, and the reasons for such restatements

G4-23 Significant changes from previous reporting periods in the Scope and
Aspect Boundaries -

STAKEHOLDER ENGAGEMENT

G4-24 List of stakeholder groups engaged by the organization 11-183

G4-25 Basis for identification and selection of stakeholders with whom to engage 13

G4-26 Organization’s approach to stakeholder engagement, including frequency 7, 11-13, ar

of engagement by type and by stakeholder group, and an indication of 70-81 §:~

=]

whether any of the engagement was undertaken specifically as part of ’g =

= c

the report preparation process 9 ; 7

g o

G4-27 Key topics and concerns that have been raised through stakeholder 11-18 ﬁ E E

engagement, and how the organization has responded to those key % e. §

topics and concerns, including through its reporting § &2

x Eh gr

REPORT PROFILE & >

&

G4-28 Reporting period (such as fiscal or calendar year) for information provided 14 E
G4-29 Date of most recent previous report (if any) -
G4-30 Reporting cycle (such as annual, biennial) -

G4-32 GRI Content Index 90-100

G4-33 Policy and current practices with regard to seeking external assurance -

for the report

G4-34 Governance structure of the organization, including committees of the 8-10
highest governance body. Identify any committees responsible for
decision-making on economic, environmental and social impacts

G4-35 Process for delegating authority for economic, environmental and 8-10
social topics from the highest governance body to senior executives
and other employees

G4-36 Details on whether the organization has appointed an executive-level 5, 8-10
position or positions with responsibility for economic, environmental and
social topics, and whether post holders report directly to the highest
governance body

G4-37 Processes for consultation between stakeholders and the highest 11-13
governance body on economic, environmental and social topics

UsGn wsIes visinads 1o (uHBu) 9 ]




DESCRIPTIONS

G4-38 Composition of the highest governance body and its committees 11-13,
by : -Executive or non-executive -Independence -Tenure on the 70-81
governance body -Number of each individual’s other significant
positions and commitments, and the nature of the commitments -Gender
-Member of under-represented social groups -Competences relating to
economic, environmental, and social impacts -Stakeholder representation

G4-39 Details on whether the Chair of the highest governance body is also an 11-13,
executive officer (and, if so, his or her function within the organization’s 70-81
management and the reasons for this arrangement)

G4-40 Nomination and selection processes for the highest governance body 40-48
and its committees, and the criteria used for nominating and selecting
highest governance body members

G4-41 Processes for the highest governance body to ensure conflicts of 8-10
interest are avoided and managed

G4-42 Highest governance body’s role in setting purpose, values, and strategy 8-10
G4-43 Highest governance body’s competencies 8-10
G4-44 Highest governance body’s performance evaluation -

G4-45 Highest governance body’s role in the identification and management of 11-13

economic, environmental and social impacts, risks, and opportunities
and whether stakeholder consultation is used to support the highest
governance body’s identification and management of economic,
environmental and social impacts, risks, and opportunities

G4-46 Highest governance body’s role in reviewing the effectiveness of the 11-13
organization’s risk management processes for economic, environmental
and social topics

G4-47 Frequency of the highest governance body’s review of economic, -
environmental and social impacts, risks, and opportunities

G4-48 Highest committee or position that formally reviews and approves the 8-10, 14
organization’s sustainability report and ensures that all material Aspects
are covered

G4-49 Process for communicating critical concerns to the highest 14
governance body

G4-50 Nature and total number of critical concerns that were communicated to -
the highest governance body and the mechanism(s) used to address
and resolve them

G4-51 Remuneration policies for the highest governance body and senior -
executives for the following types of remuneration

G4-52 Process for determining remuneration -

G4-53 Details on how stakeholders’ views are sought and taken into account -
regarding remuneration, including the results of votes on remuneration
policies and proposals, if applicable

92 USGn wlIdes uisinads o (uHu)



G4 INDICATOR DESCRIPTIONS SD PAGE

G4-54 Ratio of the annual total compensation for the organization’s 18-21
highest-paid individual in each country of significant operations to the
median annual total compensation for all employees (excluding the
highest-paid individual) in the same country

G4-55 Ratio of percentage increase in annual total compensation for the -
organization’s highest-paid individual in each country of significant
operations to the median percentage increase in annual total
compensation for all employees (excluding the highest-paid individual)
in the same country

ETHICS AND INTEGRITY

G4-56 Description of the organization’s values, principles, standards and 70-81
norms of behavior such as codes of conduct and codes of ethics

G4-57 Internal and external mechanisms for seeking advice on ethical and 8-10
lawful behavior, and matters related to organizational integrity, such as
helplines or advice lines

G4-58 Internal and external mechanisms for reporting concerns about unethical 8-10
or unlawful behavior, and matters related to organizational integrity,
such as escalation through line management,
whistleblowing mechanisms or hotlines

DISCLOSURES ON MANAGEMENT APPROACH

(¥9 X3ANI LNILNOD 1¥9)

G4-DMA Disclosure on Management Approach

CATEGORY : ECONOMIC

G4-DMA Disclosure on Management Approach

ASPECT : ECONOMIC PERFORMANCE

G4-DMA Disclosure on Management Approach
G4-ECH1 Direct economic value generated and distributed 85
G4-EC2 Financial implications and other risks and opportunities for -

the organization’s activities due to climate change

G4-EC3 Coverage of the organization’s defined benefit plan obligations 85

G4-EC4 Financial assistance received from government 85

ASPECT : MARKET PRESENCE

G4-DMA Disclosure on Management Approach -

G4-EC5 Ratios of standard entry level wage by gender compared to local -
minimum wage at significant locations of operation

G4-EC6 Proportion of senior management hired from the local community at 85
significant locations of operation

ASPECT : INDIRECT ECONOMIC IMPACTS

G4-EC7 Development and impact of infrastructure investments and services supported -

G4-EC8 Significant indirect economic impacts, including the extent of impacts -
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G4 INDICATOR DESCRIPTIONS SD PAGE

ASPECT : PROCUREMENT PRACTICES

G4-DMA Disclosure on Management Approach -

G4-EC9 Proportion of spending on local suppliers at significant locations of operation 85

CATEGORY : ENVIRONMENTAL
G4-DMA Disclosure on Management Approach -

ASPECT : MATERIALS

G4-DMA Disclosure on Management Approach -
G4-EN1 Materials use by weight or volume -
G4-EN2 Percentage of materials used that are recycled input materials -

ASPECT : ENERGY

G4-DMA Disclosure on Management Approach -
G4-EN3 Energy consumption within the organization 88
G4-EN4 Energy consumption outside of the organization -
G4-EN5 Energy intensity ratio for the organization -
G4-EN6 Reduction of energy consumption 35-36, 60-63
G4-EN7 Reductions in energy requirements of products and services 35-36

ASPECT : WATER

G4-DMA Disclosure on Management Approach -
G4-EN8 Total water withdrawal by source 88
G4-EN9 Water sources significantly affected by withdrawal of water -
G4-EN10 Percentage and total volume of water recycled and reused 64-65

ASPECT : BIODIVERSITY

G4-DMA Disclosure on Management Approach -

G4-EN11 Operational sites owned, leased, managed in, or adjacent to, -
protected areas of high biodiversity value outside protected areas

G4-EN12 Description of significant impacts of activities, products, and services -
on biodiversity in protected areas and areas of high biodiversity value
outside protected areas

G4-EN13 Habitats protected or restored -

G4-EN14 Total number of IUCN Red List species and national conservation list -
species with habitats in areas affected by operations, by level of
extinction risk

ASPECT : EMISSIONS

G4-DMA Disclosure on Management Approach -

G4-EN15 Direct greenhouse gas (GHG) emissions (Scope 1) 88

G4-EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2) 88
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G4-EN17 Other indirect Greenhouse Gas (GHG) emissions (Scope 3) -
G4-EN18 Greenhouse gas (GHG) emissions intensity -
G4-EN19 Reduction of greenhouse gas (GHG) emissions 60-63
G4-EN20 Emissions of ozone-depleting substances (ODS) -
G4-EN21 NOx, SOx, and other significant air emissions -

ASPECT : EFFLUENTS AND WASTE

G4-DMA Disclosure on Management Approach -

G4-EN22 Total water discharge by quality and destination 88

G4-EN23 Total weight of waste by type and disposal method 88

G4-EN24 Total number and volume of significant spills 89

G4-EN25 Weight of transported, imported, exported, or treated waste deemed -
hazardous under the terms of the Basel Convention Annex I, Il, lll, and

VIIl, and percentage of transported waste shipped internationally

G4-EN26 Identity, size, protected status, and biodiversity value of water bodies -
and related habitats significantly affected by the organization’s
discharges of water and runoff

ASPECT : PRODUCTS AND SERVICES

G4-DMA Disclosure on Management Approach -
G4-EN27 Extent of impact mitigation of environmental impacts of products and

services 16, 32-38, 40-41
G4-EN28 Percentage of products sold and their packaging materials that are

reclaimed by category -

ASPECT : COMPLIANCE

G4-DMA Disclosure on Management Approach -

G4-EN29 Monetary value of significant fines and total number of non-monetary -
sanctions for non-compliance with environmental laws and regulations

ASPECT : TRANSPORT

G4-DMA Disclosure on Management Approach -

G4-EN30 Significant environmental impacts of transporting products and -
other goods and materials used for the organization’s operations,
and transporting members of the workforce

ASPECT : OVERALL

G4-DMA Disclosure on Management Approach -

G4-EN31 Total environmental protection expenditures and investments by type

ASPECT : SUPPLIER ENVIRONMENTAL ASSESSMENT

G4-DMA Disclosure on Management Approach -

G4-EN32 Percentage of new suppliers that were screened using -
environmental criteria

|
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G4 INDICATOR DESCRIPTIONS SD PAGE

G4-EN33 Significant actual and potential negative environmental impacts in the -
supply chain and actions taken

ASPECT : ENVIRONMENTAL GRIEVANCE MECHANISMS

G4-DMA Disclosure on Management Approach -

G4-EN34 Number of grievances about environmental impacts filed, addressed, -
and resolved through formal grievance mechanisms

CATEGORY : SOCIAL

G4-DMA Disclosure on Management Approach -

LABOR PRACTICES AND DECENT WORK

ASPECT : EMPLOYMENT

G4-DMA Disclosure on Management Approach -

G4-LA1 Total number and rates of new employee hires and employee turnover 86
by age group, gender, and region

G4-LA2 Benefits provided to full-time employees that are not provided to 86
temporary or part-time employees, by significant locations of operations

G4-LAS3 Return to work and retention rates after parental leave, by gender 86

ASPECT : LABOR / MANAGEMENT RELATIONS

G4-DMA Disclosure on Management Approach -

G4-LA4 Minimum notice periods regarding operational changes, -
including whether these are specified in collective agreements

ASPECT : OCCUPATIONAL HEALTH AND SAFETY

G4-DMA Disclosure on Management Approach -

G4-LA5 Percentage of total workforce represented in formal joint 86
management-worker health and safety committees that help monitor
and advise on occupational health and safety programs

G4-LAB Type of injury and rates of injury, occupational diseases, lost days, 56-58, 86
absenteeism, and total number of work-related fatalities by region
and gender
G4-LA7 Workers with high incidence or high risk of diseases related to their occupation  56-58, 86
G4-LA8 Health and safety topics covered in formal agreements with trade unions  18-21, 56-58

ASPECT : TRAINING AND EDUCATION

G4-DMA Disclosure on Management Approach -

G4-LA9 Average hours of training per year per employee, by gender, 49-52, 87
and by employee category

G4-LA10 Programs for skills management and lifelong learning that support the 49-52, 86
continued employability of employees and assist them in managing
career endings
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G4-LA11 Percentage of employees receiving regular performance and 49-52, 86
career development reviews, by gender and by employee category

ASPECT : DIVERSITY AND EQUAL OPPORTUNITY

G4-DMA Disclosure on Management Approach -

G4-LA12 Composition of governance bodies and breakdown of employees 50-52, 86
per employee category according to gender, age group, minority group
membership, and other indicators of diversity

ASPECT : EQUAL REMUNERATION FOR WOMEN AND MEN

G4-DMA Disclosure on Management Approach -

G4-LA13 Ratio of basic salary and remuneration of women to men by employee -
category, by significant locations of operation

ASPECT : SUPPLIER ASSESSMENT FOR LABOR PRACTICES

G4-DMA Disclosure on Management Approach -

G4-LA14 Percentage of new suppliers that were screened using labor -
practices criteria
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and resolved through formal grievance mechanisms

@ 3

G4-LA15 Significant actual and potential negative impacts for labor practices - 23t
in the supply chain and actions taken § g, §

— =

me

ASPECT : LABOR PRACTICES GRIEVANCE MECHANISMS 5 g’ §
zc 5

G4-DMA Disclosure on Management Approach - E g:gr
c 9

G4-LA16 Number of grievances about Labor practices filed, addressed, - g ;
g

=

HUMAN RIGHTS
ASPECT : INVESTMENT

G4-DMA Disclosure on Management Approach -

G4-HRA1 Total number and percentage of significant investment agreements -
and contracts that include human rights clauses or that have underwent
human rights screening

G4-HR2 Total hours of employee training on human rights policies or procedures 50-52, 87
concerning aspects of human rights that are relevant to operations,
including the percentage of employees trained

ASPECT : NON-DISCRIMINATION

G4-DMA Disclosure on Management Approach -
G4-HR3 Total number of incidents of discrimination and corrective actions taken -
G4-DMA Disclosure on Management Approach -
G4-HR4 Operations and suppliers identified in which the right to exercise -

freedom of association and collective bargaining may be violated
or at significant risk, and measures taken to support these rights
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ASPECT : CHILD LABOR

G4-DMA Disclosure on Management Approach -

G4-HR5 Operations and suppliers identified as having significant risk for -
incidents of child labor, and measures taken to contribute to the
effective abolition of child labor

ASPECT : FORCED AND COMPULSORY LABOR

G4-DMA Disclosure on Management Approach -

G4-HR6 Operations and suppliers identified as having significant risk for -
incidents of forced or compulsory labor, and measures to contribute to
the elimination of all forms of forced or compulsory labor

ASPECT : SECURITY PRACTICES

G4-DMA Disclosure on Management Approach -

G4-HR7 Percentage of security personnel trained in the organization’s human -
rights policies or procedures that are relevant to operations

ASPECT : INDIGENOUS RIGHTS

G4-DMA Disclosure on Management Approach -

G4-HR8 Total number of incidents of violations involving rights of indigenous -
people and actions taken

ASPECT : ASSESSMENT

G4-DMA Disclosure on Management Approach -

G4-HR9 Total number and percentage of operations that have been subject to -
human rights reviews or impact assessments

ASPECT : SUPPLIER HUMAN RIGHTS ASSESSMENT

G4-DMA Disclosure on Management Approach -

G4-HR10 Percentage of new suppliers that were screened using human -
rights criteria

G4-HR11 Significant actual and potential negative human rights impacts in the -
supply chain and actions taken

ASPECT : HUMAN RIGHTS GRIEVANCE MECHANISMS

G4-DMA Disclosure on Management Approach -

G4-HR12 Number of grievances about human rights impacts filed, addressed, -
and resolved through formal grievance mechanisms

SOCIETY

ASPECT : LOCAL COMMUNITIES

G4-DMA Disclosure on Management Approach -
G4-SO1 Percentage of operations with implemented local community 49-55

engagement, impact assessments, and development programs
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G4-S02 Operations with significant actual and potential negative impacts on 49-55
local communities

ASPECT : ANTI-CORRUPTION

G4-DMA Disclosure on Management Approach -

G4-S083 Total number and percentage and of operations assessed for risks 18-23
related to corruption and the significant risks identified

G4-S04 Communication and training on anti-corruption policies and procedures 18-23

G4-S05 Confirmed incidents of corruption and actions taken 18-23

ASPECT : PUBLIC POLICY

G4-DMA Disclosure on Management Approach -

G4-S06 Total value of political contributions by country and recipient/beneficiary -

ASPECT : ANTI-COMPETITIVE BEHAVIOR

r

sanctions for non-compliance with laws and regulations

G4-DMA Disclosure on Management Approach -
(=1}
G4-S0O7 Total number of legal actions for anti-competitive behavior, anti-trust, - EF’
and monopoly practices and their outcomes = 2
)
ASPECT : COMPLIANCE 3 g
52
G4-DMA Disclosure on Management Approach - Z2a
_ e
G4-S08 Monetary value of significant fines and total number of non-monetary - g&
M @
g
)
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G4-DMA Disclosure on Management Approach -

G4-S09 Percentage of new suppliers that were screened using criteria for -
impacts on society

G4-S0O10 Significant actual and potential negative impacts on society in the -
supply chain and actions taken

ASPECT : GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY

G4-DMA Disclosure on Management Approach -

G4-SO11 Number of grievances about impacts on society filed, addressed, 87
and resolved through formal grievance mechanisms

PRODUCT RESPONSIBILITY

ASPECT : CUSTOMER HEALTH AND SAFETY

G4-DMA Disclosure on Management Approach -

G4-PR1 Percentage of significant product and service categories for which 25-27
health and safety impacts are assessed for improvement

G4-PR2 Total number of incidents of non-compliance with regulations and -
voluntary codes concerning the health and safety impacts of products
and services during their life cycle, by type of outcomes
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ASPECT : PRODUCT AND SERVICE LABELING

G4-DMA Disclosure on Management Approach -

G4-PR3 Type of product and service information required by the organization’s 25-27
procedures for product and service information and labeling,
and percentage of significant product and service categories subject to
such information requirements

G4-PR4 Total number of incidents of non-compliance with regulations and -
voluntary codes concerning product and service information and
labeling, by type of outcomes

G4-PR5 Results of surveys measuring customer satisfaction 26, 87

ASPECT : MARKETING COMMUNICATIONS

G4-DMA Disclosure on Management Approach -
G4-PR6 Sale of banned or disputed products -
G4-PR7 Total number of incidents of non-compliance with regulations and -

voluntary codes concerning marketing communications, including
advertising, promotions, and sponsorship, by type of outcomes

ASPECT : CUSTOMER PRIVACY

G4-DMA Disclosure on Management Approach -

G4-PR8 Total number of substantiated complaints regarding breaches of -
customer privacy and losses of customer data

ASPECT : COMPLIANCE

G4-DMA Disclosure on Management Approach -

G4-PR9 Monetary value of significant fines for non-compliance with laws and 87
regulations concerning the provision and use of products and services
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